Yeaxaemu epaxOaHu, crasealKku 6CUYKU U3UCK8aHUs1 3a rpedocmassHe Ha KadecmeeHo
admuHuUcmpamugHo obcriyxeaHe U cbobpasssalku ce ¢ MexdyHapodHuss cmaHlapm 3a Kadyecmeo
1SO:9001:2015, 4pe3 ,Xapmama Ha knueHma’, Bu ysedomseame, 4ye CmonuyHa OOUWUHCKa
admuHucmpauus, we npodbkasa 0a pabomu 3a owe no-00bpo obcnyxeaHe. IHghopmupame Bu kakeo
o4akeame om Bac u kakeo moxe Oa rnipednpuememe Bue. Tasu Xapma ceoespeMeHHO uwe 6n0e
akmyanusupaHa, donbrigaHa U KopuaupaHa, 3a 0a 0ma08apsi Ha HernpeKkbCHamo npPoMeHswume ce Bawu
nompebHocmu U U3UCK8AHUS.

MpunaraHuTe cTaHgapTH 3a KA4eCTBO HA aAMUHUCTPATUBHOTO o6cnyxBaHe Bu rapaHTupar:

o MecronoJio:xxeHnue: LleHTpaiHO MECTOTOIOKEHUE HA
KOMYyHHMKaTHBHO Mscto — Tp. Codwus, yil.
MocxkoBcka Ne33
o JocTbn ¢ yno06eH 001ecTBeH Crnupka . An. HeBcku-tposeitoyc Ne9;
TpaHcnopt x0 IAO: Crnupka Hanmonanua onepa — tpamsaii Ne20
u Ne 22;

Crnnpxka CVY cB. Knument Oxpuacku -
MeTrpouaus M1-2

Cmupka CY cB. Kimment Oxpuacku —
Tposeiioyc NeNel,2,4,8,11.

o IIapkupane [Inarenun napkunru B 6nmsoct go LLAO ¢
PEeXUM ,,CUHS 30HA";
3a TpaxJaHu C YBpPEXKIAHUS € OCHTYPEHO
MapKOMSICTO TIPEJT CrpaiaTa;
OcurypeHo TapKOMsCTO C KOJIOHKa 3a
3apexIaHe Ha eJIeKTPOMOOHIIY;
Crolika 3a BEJTOCHTICIH.

o Yno6HO padoTHO BpeMe ot 07.30 1o 19.30 yaca B A€THUYHU JHU C
BB3MOKHOCT 710 20:00 4. pu ycioBuATa Ha
ui. 10, an. 4 na Hapenbara 3a
aJIMHHUACTPATUBHO 00cyxBaHe u ot 7.30 10
15.30 gaca B crboTa

o BBp30 u jiecHO opueHTHPaHE VYka3atenHa Tabena,
I'mmera 3a 3asBsABaHE U NOJMy4aBaHEe Ha



JOKYMEHTH;

3ammamane ©Ha wMscro (m upes [IOC
TEPMHHAITHO YCTPOHCTBO).

Enextponno nHpopMamoHHo TabI1o;

o 3a kJHeHTH cbe creuGHIHN NOTPEOHOCTH Wma n3rpagena neiicreama miardopma
3a XOpa B HEPAaBHOCTOMHO IOJIOKEHUE;
Cnyxutenute HU 11e Bu okaxar
HE00XOIMMOTO ChIEHCTBHE IO BpeMe Ha
npectost Bu B LlenThpa 32
aJIMUHUCTPAaTUBHO O00CITyXBaHE.

o B LHAO na Bauie paznoJioxkeHue ca O60oco0enu 30HM 3a THCAaHE U TIOCOOMS
3a MIOM'BJIBAHE HA JOKYMEHTH;
Wma mocraBeHH yKa3aHUsl U U3UCKBAHHS 32
MIOIBJIBaHE Ha JJOKYMEHTH;
JocTbHu ca OaHKH 3a MOITbJIBaHE Ha
3asBIICHUS;
Wma ocurypen Ge3miaTeH HHTEPHET;
BB3MOXKHOCT 32 1Mo3BaHe HAa CAaHUTApeH

BB3ell.
o H3Hecenn cnenuaau3upaHu AeJ10BOJCTBA IIpunoxenue 1 kpbm XapraTa
o Hammre cay:xuresn me Bu ce Hocar 6amk ¢ WMETO © UTBXKHOCTTA;
NpeACcTaBAT U e Bu o0cay:kar OTHACAT CE C YBAKEHUE U THPIICHUE;

[MpenocTaBsar MOOE3HO YCIYTUTE, OT KOUTO
ce HyXKAaeTe;

[IposiBABaT NMYHO  OTHOIIEHHWE,  IIPH
3ara3BaHe Ha KOH(PUICHI[MATHOCT.

o HNudopmanus 3a ycayrure HU MOKe Ha HaMepHUTe Ha mscto B LHAO;
Ha enextpoHHO Tab110;
Ha Odunmanuus nopran va CO Ha azapec:
https://usl.sofia.bq;
Ha xaptuen Hocuten (uHpopManus u
00pas3iy Ha JJOKYMEHTH);
Upes Kontakren nieaTsp Ha CO Ha Te:
0700 17 310; 02 9377 303 - (1eHOHOIIIHO).

o) CoaeiictBue Ha MsicTo B LIAO e nmosiyuure oT Harmmre ciysxurenu B LIAO u/unu
EKCIIePTH, KOWTO I1€ OTTOBOPSIT:

e Ha BBIpocH 3a aIMHHUCTPATUBHUTE
YCIYTH, KOUTO MOXETE Ja TOJy4HTe B
CTOJIMYHUTE OOIIMHCKU CTPYKTYpH,
KaKTO U KOHM OT TAX W KaKk MOXe Ja
3asBUTE 110 EIEKTPOHEH IIbT;

® 3a  CTpyKTypara, (yHKIUUTE H
neiitHoctta Ha CronMyHata OOUIMHCKA
ajpMuHrcTpanus 1 CToHYeH OOIIMHCKH
CBBET;

e pyra oOmmMHCKa HHPOPMALHS;

[Ile momyuuTe MOMOIN MPH MOMBJIBAHE HA
BallIUTE 3asIBKH;

[lle Bu undopmupar 3a craryca Ha Bamara
MperucKa.


https://usl.sofia.bg/

o Pasraexxniame u oTroBapsive 6bp30

Ha Bamu 3anuTBaHus oT 001 XapaKTep

o bbp3o o0cay:kBaHe
o Ille BU 00CJIyKMM CaMO Ha eJHO I'uIle
o IIposepere craTyca Ha Bamara yciyra onJiaiin

3a yCTHM 3alIUTBAaHUS HA MSICTO
wiy 1o tenedona — B pamkute Ha 20 MUH.

B pamkute mo 20 MunyTH:
e Ille npuemem Bamnre 1oOKyMeHTH;
e [lle Bu npenagemM roToBUTE TOKYMEHTH;
e Ille mpemocraBuM ThpceHata OT Bac
nHpopManusl.

3a nogaBaHe Ha JOKYMEHTH 1€ TIOCETUTE
CaMo €[IHO THUIIIE;

Moxe na 3amnature Ha MsacTo U 4pe3 110C
TEPMHUHAIHO yCTPOICTBO.

Moske 1a HarpaBUTE J€JI0BOJIHA CIIPABKa
Ha https://svc.sofia.bg/clerk-report

O6paTHaTa Bpb3Ka ¢ Bac e BaxxHa 3a Hac. Kato 6narogapum 3a MHeHusiTa By 3a ToBa kak
Aa HanpaBuM Mo-HaTaTbLUHM NoaobpeHns, Monsa nHdopMmnpanTe H1 Npu Npobrnemn BbLB
Bpb3Kka C aAMUHUCTPATUBHOTO OBCNy>XBaHe, KaTO MOXXeTe Aa nogadeTe n curHan,
npegnoxeHue unm xanoéa:

D Ha mscTo B LieHTbpa 3a agMMHUCTPAaTUBHO 06CnyXXBaHe

Crapaem ce 1a peliMM BbIIPoca M Aa
OTCTPAHUM NpodJeMa BegHAra - B
pamkuTe Ha npecros Bu B IIAO

D MuweTte HKU

Bamure CUTHAJIHU, NPEAJTOKCHUA UJITH
JKAJIOM MOJKe aa nonaneTe/mnpaTnTe

D O6apeTe HU ce

e Bu uzciaymame u
HH(popMHupaMe 3a cTaTyca HA
BAIlIUTE JOKYMEHTH

OO0bpHeTe ce KbM ciyxurenute Hu B [{AO;
ITouckaiite na Bu nacouar u ga Bu cBbpxkar
C eKcIlepTa 1o Ka3yca.

Mosxe f1a ru nojaziere:
-rp. Codus, yin. MockoBcka Ne33;
-onnaitH upe3 Konrtakren uentsp Ha CO
Ha azpec: https://call.sofia.bg/
(meHOHOIIHO); MOOHMIHO HPHIOKEHHUE
Ha KOHTaKTeH IEHTHD;
-Ha Odunmanaus nopran Ha CO —
[I0/IaBaHE Ha EJIEKTPOHHO TOAIHCAHU
JIOKYMEHTH;
-upe3  Cucremata 33  CHUTypHO
enextponHo BpbuBaHe (CCEB)

Ha renedonun: 02 9377 448; 0700
17 310; 02 9377 303


https://call.sofia.bg/

D WHdopmauns 3a Bawara ynosnetBopeHocT

Besika rogmua 10 T'ogmmien  nokilag 3a  OIEHKAa  Ha
1 anpu B cekuus yIIOBIETBOPEHOCTTA HA MOTPEOUTEIIUTE C:
moJlydeHaTa ¥ aHadu3upaHa HH(popMaus
ot Bamara oOparHa Bpb3Ka

pe3yaTraTuTe  OT  HM3MEpPBaHETO  Ha
yAOBIETBOpEeHOCTTa Bu

IpeanpueTuTe OT Hac JeHcTBUS 32
mo100psiBaHe Ka4eCTBOTO Ha 00CTyKBaHEe

»AJIMHHHUCTPATUBHO 00CTyKBaHe"
e HaMepuTe NyOJIUKYBaH

XapraTa Ha KIIMeHTa e pueTta Ha 22.12.2020 .



[Ipunoxenue 1 kpM XapTa Ha KIHEHTA 0

Hupexnus "3apaBeomna3Bane”
Anpec: ya. ,,Ooopume* Ne 44 .
Hupexnus "MkoHOMEKA ¥ THPTOBCKa TEHHOCT"
Otnen "O6muHCKY npuxoau - Cepauka'
Anpec: 0y ,,Ku. Mapus Jlynsza® Ne 88 Jupekuus "VIHTerpanus Ha Xopa ¢ yBpesKIaHus,
MIporpaMu M MpoeKkTu"
Appec: ya. ,,Hamkopus“, Ne 1, ert. 2 Ortnen "PeBusuu u cpOupane Ha B3eMaHUs"
Anpec: mia. ,,Cnaseiikos*“ Ne 4 Hupexuus "Kynrypa"
Apapec: 0yi.“Jlomcko moce Ne 2A Hupekuns "3eneHa cucrema”
Appec: ya. ,bBynanema® Ne 17, et. 6 Hupekuns "Tpancropt"
Agpec: yia. ,Jlapux® Ne 5 CronudeH UHCIIEKTOpaT
Agpec: yia. ,,Cepauka* Ne 5 Hamnpasnenue "ApxuTtexTypa U rpagoyCTponCcTBO"
Appec: ya. ,,I'. BenkoBcku* Ne 12 Hupexnus "OO6muHCKH npuxoan”
Appec: 0yJ. ,,Ilap Bopuc I11* Ne 124 Otnen "O6ummHCcKH npuxonu - KpacHo ceno”
Agpec: ya. ,JIuporcka* Ne 70 Otnen "OOmuUHCKY puxoau — Be3paxnane”
Anpec: ya. ,,Cuanctpa® Ne 8, er. 1 Otnen "O6umuHcku npuxoau - Odopume”
Appec: ya. ,Jlnakananma® Ne 51 Otnen "O6muHcku npuxoau - [logysiae"
Appec: 0yJ. ,,IlInmuenckn nmpoxoa“ Ne 67 Otnen "O6ummHckn npuxoau - Cnatuna”
Anpec: ya. ,,AnToH I1. UexoB* Ne 16a, et. 1 Otnen "OO0muHCKY npuxoau - M3rpes”
Anpec: 0yJ. ,,B. JleBckn* Ne 2 Ortnen "O6ummHCKK npuxonu - Jlosenen"
Anpec: ya. ,,I'en. I'ypko* Ne 12 Otnen "O6muHCcKU npuxoau - Cpener u Tpuaguna”
Anpec: 0yJa. ,,Bb3kpecenne® Ne 1a, et. 2 Otnen "O6muHCKY npuxoau - KpacHa nossiHa"
Anpec: ya. ,,bunaaunn uzsopu“ Ne 10, Bx. b Otnen "O0muHCKH npuxoau - Unuanen"
Anpec: 0yJa. ,,Kp. IlactyxoB“ Ne 18, eT. 1 Otnen "OO0muHCKY npuxoau - Mckbp"
Anpec: 0yJa. ,,CBeto Ilpeodpaxenne® Ne 1 Otnen "OOmUHCKY TpUXoau - Miagoct”
Anpec: x.K. ,,CTyneHTcku rpag®, 6.. 5, er.3 Otnen "OO6muHCKY npuxoau - CTyaeHTCKH"
Anpec: 0yJa. ,,Ilap Bopuc III* Ne 215, et. 10 Otaen "O6muHCKYN npuxoau — Butoma-OBya kymen"
Anpec: xkK. ,,JIrommnH 1%, ya. 113, Ne 1 Otnen "O6umHCKN npuxoau - Jiromun"
Anpec: ya. ,,Tpaen mup* Ne 1, et. 2 g;ig;;gg.m ureit npixozut — Hazensia u
Anpec: KB. ,,Kypuio®, ya. ,,Teproscka* Ne 18, er. 3 Otpnen "O6umHCcKkK npuxoau - Hou Ucksp"”
fﬁggﬁ;;ﬁ:&;;ﬁfyﬂeu“’ Crpaja Ha palioHHa aIMUHHCTPAIHS Otnen "O6umuHCcKH npuxoau - Kpemukosun"
Anpec: c. [Tanuapeso, yiu. ,,['ayaqu® Ne 2 Otaen "O6muHCKYN npuxou - [TangapeBo"
Anpec: rp. banks, yi. ,,Kn. bopuc I“ Ne 5, et. 1 Otnen "O6muHCKN puxoan - banks"




